KEY FACT STATEMENT (KFS)

Joyalukkas Exchange introduces a convenient and secured way of money transfer for our valued
customers. Customers can download our mobile application from Android & 10S and start remitting to
their loved ones. Our mobile app is user friendly and convenient to send money online. It is available
24/7 and 365 days.

Our online remittance service is available via mobile application (Android & 10S):

= https://play.google.com/store/apps/details?id=joyalukkas.app.webremit
= https://apps.apple.com/ae/app/joyalukkas-exchange/id1479025554

Purpose: -

This Key Fact Statement provides essential information about the registration, activation, and
features of the Joyalukkas Exchange Mobile App, enabling customers to make informed decisions
regarding its use.

1. Registration Methods

Customers can register for the Web Remit/Mobile App through the following methods:

e Branch: - Present a valid photo ID and required documents to register in person.

e Emirates Face Recognition (EFR):-
Al-powered facial recognition and digital identity solutions used for secure verification which
complete registration using the secure EFR process.

e Using UAE Pass:-
UAE Pass is a national digital identity and digital signature solution for citizens, residents, and
visitors to the UAE. Quick and secure registration via your UAE Pass credentials.

2. Creating Transactions

All registered beneficiaries are displayed alphabetically.

Select the beneficiary and enter the amount, purpose, and source of funds.
Make payment through secure local payment gateways.

Receive SMS, email, and push notifications after successful payment.
Track your remittances in the ‘Activity’ section.
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3. Key Features of the App

. Simple & Secure: Easy-to-use and safe platform.

. Live Currency Rates: Up-to-date exchange rates.

o Transaction Tracking: Real-time monitoring of transfers.

o Gold Rate Updates: Current gold prices.

o Branch Navigation: Locate nearest Joyalukkas Exchange branches.
o Multiple Payment Modes: Various secure payment options.

o Rate Alerts: Notifications for preferred rates.

. Fast and reliable international transfers.


https://play.google.com/store/apps/details?id=joyalukkas.app.webremit
https://play.google.com/store/apps/details?id=joyalukkas.app.webremit
https://apps.apple.com/ae/app/joyalukkas-exchange/id1479025554

4. Services

e Qutbound: Transfer to UAE Bank Account

e QOutbound: UAE Credit Card Payment

e Qutbound: Transfer to International Bank Accounts
e Qutbound: Cash Pick-up

e Qutbound: Transfer to Mobile Wallets

5. Commission

e Min: AED 0.00 - Max AED 1250.00 (Excluding VAT) Depends on the transaction amount,
destination country and currency

6. Payment Gateway

e UAEPGS (Online transfer)

e Manual Account Transfer

e Joyalukkas Exchange Payroll Card
e Debit Card

e Credit Card

e Pay@Branch

e AANI

General Terms & Conditions

WARNING: Additional fees may be levied by the correspondent bank/ partner or intermediary bank
providing services to the beneficiary of remittances

WARNING: Charges and fees are subject to inaccurate information provided for remittances

WARNING: The actual time for credit of funds to the beneficiary account may differ from estimates
due to increased scrutiny of transactions by correspondent bank/ partner or intermediary bank
providing services to the beneficiary of remittances.

WARNING: Refunds against cancellation or rejection of remittance transactions returned unpaid for
whatsoever reasons will be made only at our prevailing buying rate or at the rate at which we issued
the transaction, whichever is lower. In case of a customer mistake, the refund will not include the
costs of transmission, deductions from the beneficiary bank, charges associated with cancellation, or
additional costs incurred.

WARNING: Reissuance or reprocessing of remittance transactions for any reason is subject to our
charges and rate differences, wherever applicable.

WARNING: Transactions initiated against the non-cash transactions will be processed only after
realization of funds in Joyalukkas Exchange account.

WARNING: Joyalukkas Exchange may refuse to execute any requests, instructions or services
requested by the Customer if the Customer fails to comply with the necessary procedures, or if the
information or data are incorrect or are in violation of the applicable laws and regulations.



