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Fees and Charges Applicable (B)
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Remittance - Country | A0 eg ) Traneter Charges in AED (Maxirmurn)

india ol B v =10 (o LLel [ B 1 - IN (o UBi B v =10 (o LLel [ B 1 - IN (o JBi
Below 5:1000 - 18 | Above B:1000 - 25 Below 1000 - 18 | Above 1000 - 25

Poldstan 05454 | oolom 740 7 | Abiove B 740 - PRtz Galow 780 17| Above B 740 - FE

Nepal Jlu v B 17 v 517

Philippines Ualall (0B 20.5 05 20.5

Thailand Lyl Fo B 35 - B200

Malaysia Ljdlo €0 B 45 I\ 5100

Singapore 699l . B30 5200

Bangladesh vlgalls iy V17 V17

Sri Lanka 4y B e -(F o Odel [B I - IV o U B s =[P (o Odel [B s - IV (o U
Below B:1000 - 17 | Above B:1000- 23 Below £:1000 - 17 | Above B:1000- 23

Indonesia Liuuigail 17 o 525

Egypt Jaao V17 fHB20

Morocco TN | FY5 36 0B 45

UAE 6 anioll duyp=ll wilyloll 10815 10815

Saudi @yag=ull I'o & 35 10.5150

Jordan vl &5 40 Io &35

Bahrain Ul 0.5 50 f 5200

Ghana Lile V17 vB17

Uganda laiégl V17 V517

Kenya Luias vB17 V17

Ethiopia Lol rH20 520

Australia Ly sawi 0.5 50 5200

New Zealand lailyjgui \. 570 B 200

Austria LuuoidI V. 570 fH200

us 4yyolll 8 aaioll cililgll V. 570 5200

Canada lais 570 5200

UK 6anioll @4looll V- B 70 5200

China Ualdl . B 70 1B 60

Germany Luiloli 570 5200

South Africa Ludiydi wgia o H25 \. 570

Japan vbll €0 B 45 10. 5150

Remittances via SWIFT .

Cuisgun p1e dgllol] Gllgail I\ B170 NA =8
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Joyalukkas Exchange

Your favourite money exchange




sral wloaa (093] Guadll aaJl) @iljLoll o) AJLy &0 23]l o g
Other Services Service charges in AED (Maximum Charges)

Credit Card payment UloiSl d8lnyy g9.aJ1 £EPB4
UAE FTS (Local Bank Transfer) ool gsindl Jugaill 0 B15

FTS a0l dyyp=ll aljloll g8
Telecom (Etisalat) Bill Payment (wYlasil) wilaibl 5)g5lé g8 NIL
Utility Bill (SEWA)  (&8)Lil olrog sLyyma dfam) iloas 6)9ild rB2
GPSSA Payment ulibleoll dolell &umll tilegdno 0B 15

i loiall wligolidlg

Corproate TAX Payment Gls pddl &u s &9a P 25
VAT Collection QLA doudll &uyyud Juuan 10815
PAN Card (PAN) (05131 Glual 08) &8 Lny 10. 5150

G 44914 foguy Gahi A8 guizoll el 9l Uatgllg Jngaidl §luo WAL dorioll Wilo aall joguuy Wliad 8 :ékaallo

5% VAT is applicable

Note : Service charges may vary depending on the amount sent and the agents or banks involved. Additional charges may also
apply to the beneficiary’s bank account based on the banking terms of the beneficiary’s country.

Apaiuoll aly @8 &38pn o)l hgpuinl) Lidg el g cayeiumoll o

70 @iy 49LA o)l dondll duypd Gab

Complaint Handling Process

Any complaint related to products and
services can be raised through following channels :

G9latill alleo uloc

LU Glgiall JIA (o wlo aallg Gilaiioll

Email: customercare@joyalukkasexchange .com

customercare@joyalukkasexchange .com :gug syl syl

Toll Free Number : 600 535 535

600 535 535 :guilaoll Jlaill ad)

All complaints will be acknowledged
within 24 Hours.

698l faoa wile 2l odlan
el 24 JUa

All customers complaints will be handled
fairly and confidentially.

694D Eron &0 Jolzil il
g Jale Y4y o=l

Complaints will be handled on a best effort basis
and the customer will be notified.

6)lad Y3y gulwi gle g9labll o Jol=ill iy
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Joyalukkas Exchange

Your favourite money exchange
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